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NASH - Quick Reference Guide

Getting Started:

Step 1: Finding Order

¢ Step 1: Open Edible Connect inside the SMS Application

=M Quick Leg
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Summary

22
WEELEB | 5 internet Orders

30

Messages (0)

Seiggng ()
(Tesday )

IF Incoming Orders 1] [} 0.00 ‘\uﬁl
IF Dustgoing Orders 162 162 15802.23 .mi
Call Center Orders [} [] 0.00 .\ﬁi
EARGTRrise Incoming 1 dl 158.61 ‘\uﬁl
EAMErprise Qulgoing 209 209 2318727 ‘\uﬁl
Messages 0 0 _View |
Mvvailability:
Wed Thu Fri Sat Sun Men Tue
0] 09 10 1 12 12 14

QI@Tlme IOplbDnS vi

Other apmn

DALY PIN: 8948| K08 Support
o Step 2: Click on the Orders tab or Orders from options tab or click on view button
corresponding to Internet Orders.
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e Step 3: Open the desired order from the Orders list

Qe Logkup Guest Con(113)

Shaow All

Messages (1)

Shperg
(Taday 0}

E [ sensl® Order Humbsr Oviber Date Order Type  Delivery/Piekug Custesmer RecipientPickug Over Totsl | Order Statiss
= Srinath Srinath
O 1 WD00152682-1 100825122428 Local 10008125 Dhamodharan Dhamodharan $34.01 Now
4 Srinath Srinath
O 2 WO000152651-1 10825 12333 Local 1008125 Dhamodhasan Dhamodharan 534.01 Imponed
os WO000152690.1 1007725 10:23p  Local 10008725 hajra bajwa hajra bajwa §75.47 Mew
Srinath Srinath
O 4 0001526841 1072507328 Local 1000825 Dhamodharan Dhamodharan S26.T6 Now
Srinath Srinath
O s WO000152681-1 1006/25 05:10a  Local 10/06/25 Dhamodharan Dhamodharan 34,01 Mew
Oe WO000152680-1 1D6/25 02382 Local 10/06/25 hajra hassan hajra hassan $56.34 Hew
or WO000152679.1 1006725 02342 Plckup 10006725 03:100p  hajra hassan hajra bajwa $40.40 Mew
O s WX0000152678-1 1000625 12:08a  Local 10007125 Deepthi Ambati Deepthi Ambati S$122.27 Printed
(] WX0000152677.1 10006:25 1205a  Pickup 100725 11:30a  Deepthi Ambati Deepthi Ambati S148.84 New
Srinath Srinath
D 10 WOD001526T6-1 1VD6/2512:02a  Local 1000625 Dh tharan Dhamodharan $34.01 Hew
O " WOD00152675.1 10525 08:33p  Pickup 10006/25 02:00p  Hajra Hassan Hajra Hassan $23.39 New
0 12 WX0000152674-1 1000225 119:32p  Pickup  10004/2502:00p  Deepthi Ambati Deepthi Ambati S122.2T New
0o 13 WX000D152673-1 100225 10:57p  Local 10006/25 Hajra Bapva Hajra Bajwa 55422 Now
b
[] WXDODOD152670-1 6/25 02:00p ajra Hajra Bajwa $122.27 Hew
_ Auchive_|

NoOMpass

(O Wed October 8, 2025 06:44 prn | Store # 904 | Status Ready - Conventicn 1

DALY PIN 8948| &0 Support

Hetgolace Gateway @ Credit Cards @ Online @

e Step 4: Send the order to NASH through the Send Order to NASH Button

Order Lookup Guest Con.(113)

Messages (0)

Send Order to Nash

Edible Arrangements - 304

Edible Plaza

1920 Dimwell Avea
Hamden, CT 06514
P 973 654 3210

Website Order

Wednesday, October 08, 2025 12:40 AM

WO0000152691-1 g 10

IHET-304- 118736

Woed, 10VU2025 12:33 AW

sons

riaa

Firsi Revigwed on

Wed, 10/872025 12:40 AN

B T —

JURERN0

Delivery on Wednesday, 10/08/2025

Customer

Recipient

Srinath Dhamodharan

32 Church 5t
Hamden, CT 06514

Cel Phone: 5T3-17-4516
Emait sdhamodharan@edible.com

IP:170.55.179.2.54

CVV status: Matched

Product

Srinath Dhamodharan
32 Church 5t
Hamden, CT 06514

Address Type: Residential
Cel Phone: 973-217-4516

Zip status: Matched

Address status: Matched

Other information
Paid by Visa Card
WA H0000-4 24 2
Heard: Not Specified
CC Status: Processed

n

through EAcoanect internet,

Cusiomer goes nol wish fo receive
@mail promelions or news.

Qty Frice  Discount

Unsuccessful Atempts: 0

Total

Red, White, & Blue Edible® Donuts - 1 Dozen Signature Berry Box

i 52155 50.00 521585

Back to List




% adible

NASH - Quick Reference Guide

¢ Wiait for the success message from NASH. Click OK

o0
‘-&‘: SIMS The Edible Operating System

Order Lookup | GuestCon(113) | Messages (0) Shelg B2 O'Iheroplionu

(Teday &)
Send Order to Nash

=) Message from webpage
[Fast Fruit

ﬁ Successfully sent arderta nash

@muommra. 2025 06:44 pm | Store ® 904 | Status Ready - Convention 1 DALY PN 8948 @ Support Malsolace Gateway @ CreditCards @  Online @

3 Orders
Step 2: Log-in to NASH

To begin, use this link on your b Deliveries
store computer/iPad:

o Providers
https://portal.usenash.com
2= Mash Al
e Select Orders and find the
, | LIl Analytics
order you just sent to

NASH

Favorites -
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Verify Order Details:
¢ Review all Dropoff details for the
recipient
o Each order MUST have a
telephone number for the

recipient.
o IMPORTANT: If there are

specific delivery instructions for

the driver, they must be entered
here BEFORE dispatch.

Otherwise, delivery instructions
cannot be guaranteed as visible

to the driver.
o Verify the Delivery details under
NOW (not Scheduled)
o ltems Count - Must have an

accurate number of products
being delivered

o Package Value - Must have the
total $ amount of the order here

for any potential refund scenario

o Package Requirement - Photo

Proof of Delivery and Signature

Proof of Delivery are selected
by default.

Step 3: Dispatch Order

Ready to Dispatch -

Multiple orders:

o Select all orders that are ready to
dispatch.

o Onceyou select orders, the
bottom of the screen will give
the option to Dispatch.

o Select Continue.

NASH - Quick Reference Guide

. R Order I0: oerl_iGdaKsaPshv/ 2GpGFonREM 16
Edit Order © Ready to Disporch Created At 09/04/2025 1319
Pickup Dropalf Delvery Detads
Delivery Details
I MNew Scheduled
Homs Count Dispatch Stratogy @
4 o
Currency Optimization Strategy
usp Mane
Package Vakue Package Roguirernents (Optional) 0
89 Photn Procd of Delivery x

Minimum Viehicle Size (Optional) @

Package identifior (Optional)
o— Ay

Description {Optional) Driver Tip
2

25 510 515 £30 250

Tags (optienal)

& Package ltems (0) »

Total Package Dimensions (Opticnal) H

Advanced (Optional) >

o N

IMPORTANT:
NASH delivery drivers are not allowed to take
pictures of people. Proof of delivery will be a
picture of the delivery items, not the Guest.

Orders

* A R Fewdy b Dugateh R L]

8 v 00 Al 028 1188 M L W v e ]
L]

§ e nari 7 o = = o
[ e A bt 10 s s = [owm o]
g U e e s e mosos — o

Rowsperpage I8 - Pepieli

Are you sure you want to continue?

VouTm et B CRapaich
Number of selected onders: 3 orders

Cancel Contigue
| S— )
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Images

¢ On the left-hand menu, select
Deliveries . Edible -
o All created and dispatched
deliveries will appear in this

tab
) . B Orders
e Clickonthe >icon forthe
delivery that you wish to dispatch R rarins I
o A Quotes menu will appear &> Providers
with available drivers. 4 Nash Al
o Select the quote you want to
. | Analytics
use and select Assign
Provider to complete the .
Favorites .
order dispatch.
Deliveries
M Assigned  Flagged
B 10/08/202% 12:00 AM - 10/08/2025 11:50 PM T Flers =T A Live Monitaring ype o M & 0O ® ©
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0 AM ldhh--q—-—h'll\.-l-rﬂwl-_m 750 AM o byr Bodrerts ﬂﬂwﬂ-dﬂl’]
1237 M ldh-lﬂ-'w'-h'l-l\.-ll'rﬂvl-.m 107 M Aurera 5 m
1237 M [M-lr_wv-h'wm 107 M Amera % . m
)
1237 MM IMMW'I.?I.'FM.WI 107 M Amera § m
€ @ B Z © Pesign
Casten Summary © i M.up Satellite H )
Createct 10/08/202% 12:32 PM A
Show unavallable o Strategy: On Demand (dss_284px)) * 5 /

Roade Bifckue Pl0epol 4 153m S Crested vis Workfiow
EEEEE

&b Piolated Delverion (1) ~  + / ot B

- Mwifllrw & 1649 PRCEAGE DA TALS 9 ol
B sic000 - = )
g T
LECATION DETALS I
@@ Edible Amangements - Murysvile, PA & PRios2 12:37 PM
4883 Wiliarn Penn Hwy, Murrysvills, PA 15668, USA  10/08/2025 > =T
[ Mesnas 107 PM 5 .
6343 Pern Ave, Pittsburgh, PA 15206, USA 10/08/2025 b
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\
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Step 4: Deliveries
Delivery Mapping.
(Real-time Updates):

Images

¢ On the Details screen, you can
see real-time movement of the
order delivery

¢ Inthe top right menu ribbon, you

can also: o — s . ’ %I—I
o Cancel Delivery - if you made i. . . ' '
a mistake entering the [Be= T
delivery address : i
o Reassign order - if the driver Pya— oy || 1 S—
is stuck or not moving quickly S [ —
enough to pick up the =
delivery . .
o Reportincident - If thereis a -
problem with delivery or a : el L= @
refund is needed, use this
link to start fill out the report.
Provide as much detail as
possible to support your
incident report.
¢ You can also see your delivery in

progress in the Order screen as
you enter new orders. Click View
Job to see orders that are already
dispatched.

s Edh Sugng o Orders L e L
£ ORIO1/2025 12:00 A - GUF30/2025 1150 P s | @ Views T mue O ® O
- e oo s -
bt Anabyiics s e 3 : e i . Imznang 2o [ view sets ]

et . o o : = - T

o — — -

= i - - I
IMPORTANT:

Any tech supportissues should be handled directly by NASH support. Store support team will not have any knowledge of NASH issues.
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Report Incident

Select an incident type:

_\'\\- Arrived Late l:-- Delivered Early

L o 1ot ’ = T Y

m  Delivered To Wrong Address n— Missing Or Incorrect ltems
wa x th E = .

E:,. Mover Delivered # Poor Delivery Experience

= Tharoe warte

.. Other

ODoils~C & T A

Hefuﬁds

Manage refunds for your organizatior

Pending Refunded §El) Fejected §E)  Draft
Post Delivery Incident Reports & Refunds

Input an incident report

If there was an incident with a completed order, Edible Arrangements and/or the merchant has the
capability to input an incident report to begin the refund process.The following reasons justify an
incident report creation:

@ Late delivery @ Incomplete delivery

® Delivered to incorrect address @ Poor delivery experience

Reviewing refund statuses

Nash does not determine if a refund request is approved or denied. The DSP that fulfilled the order
determines the status of a refund. Nash reflects that status within the Refunds tab under Control.

Escalations to Nash

If a merchant disagrees with the status of a refund, then Edible Arrangements can escalate the case to
Nash. Do not escalate cases until the DSP has determined the initial status of a refund. More
information or proof must be submitted for escalations.




