
Step 1: Finding Order
Getting Started:

Step 1: Open Edible Connect inside the SMS Application

Step 2: Click on the Orders tab or Orders from options tab or click on view button
corresponding to Internet Orders.
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Step 3: Open the desired order from the Orders list

Step 4: Send the order to NASH through the Send Order to NASH Button
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Step 2: Log-in to NASH
To begin, use this link on your
store computer/iPad:

 https://portal.usenash.com

Select Orders and find the
order you just sent to
NASH
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Verify Order Details:
Review all Dropoff details for the
recipient

Each order MUST have a
telephone number for the
recipient.
IMPORTANT: If there are
specific delivery instructions for
the driver, they must be entered
here BEFORE dispatch.
Otherwise, delivery instructions
cannot be guaranteed as visible
to the driver.

Verify the Delivery details under
NOW (not Scheduled)

Items Count - Must have an
accurate number of products
being delivered
Package Value - Must have the
total $ amount of the order here
for any potential refund scenario
Package Requirement - Photo
Proof of Delivery and Signature
Proof of Delivery are selected
by default. 

Step 3: Dispatch Order

Ready to Dispatch -
Multiple orders:

Select all orders that are ready to
dispatch. 

Once you select orders, the
bottom of the screen will give
the option to Dispatch. 
Select Continue.
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IMPORTANT:
NASH delivery drivers are not allowed to take
pictures of people. Proof of delivery will be a
picture of the delivery items, not the Guest.
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On the left-hand menu, select
Deliveries

All created and dispatched
deliveries will appear in this
tab

Click on the  > icon for the
delivery that you wish to dispatch

A Quotes menu will appear
with available drivers. 
Select the quote you want to
use and select Assign
Provider to complete the
order dispatch.
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Step 4: Deliveries
Delivery Mapping 
(Real-time Updates):  

On the Details screen, you can
see real-time movement of the
order delivery
In the top right menu ribbon, you
can also:

Cancel Delivery - if you made
a mistake entering the
delivery address
Reassign order - if the driver
is stuck or not moving quickly
enough to pick up the
delivery
Report incident - If there is a
problem with delivery or a
refund is needed, use this
link to start fill out the report.
Provide as much detail as
possible to support your
incident report.

You can also see your delivery in
progress in the Order screen as
you enter new orders. Click View
Job to see orders that are already
dispatched.
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IMPORTANT:
Any tech support issues should be handled directly by NASH support. Store support team will not have any knowledge of NASH issues.
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Post Delivery Incident Reports & Refunds

Input an incident report
If there was an incident with a completed order, Edible Arrangements and/or the merchant has the
capability to input an incident report to begin the refund process.The following reasons justify an
incident report creation:
          ● Late delivery                                                    ● Incomplete delivery
          ● Delivered to incorrect address               ● Poor delivery experience

Reviewing refund statuses
Nash does not determine if a refund request is approved or denied. The DSP that fulfilled the order
determines the status of a refund. Nash reflects that status within the Refunds tab under Control.

Escalations to Nash
If a merchant disagrees with the status of a refund, then Edible Arrangements can escalate the case to
Nash. Do not escalate cases until the DSP has determined the initial status of a refund. More
information or proof must be submitted for escalations.
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