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  To our Valued Customer: 

It is with great pleasure that I extend a warm welcome to you and your respective teams. Sysco is very 

honored and humbled to have the opportunity to do business with you.   

As we start delivering products to your store the week of December 14th or sooner and will do what we can 

to exceed your expectations. , our Sysco team will keep with our Mission Statement, “to market and deliver 

great products to our customers with exceptional service and our Vision Statement, “to be our customers' 

most valued and trusted business partner” front of mind as they service  

We have been working and continue to work in unison with your Head Office Team to ensure a seamless 

transition. Sysco’s distribution centers across the country have been and will continue to be heavily involved 

in the transition of your account.   

Our Account Executives will be your main point of contact and are eager to meet with each of you to walk 

you through the “Welcome Package” which will assist in answering any questions you may have regarding 

Sysco.  Like all relationships, Communication is KEY! We believe in transparency and believe that feedback is 

a gift. Relationships are built on trust and we want to earn yours.  

Over the next few weeks, our Account Executives will share a lot of information with you including 

pertinent information such has Sysco Source which will become a very important part of your business.  We 

understand that all this information may become overwhelming and we invite you to reach out and ask as 

many times as you need.  

We are so pleased to have you as part of our team.  Welcome, and I look forward to an outstanding working 

relationship with each and every one of you.  

Sincerely, 

Wally Elich 

 Wally Elich 

Vice President - National Accounts – Restaurants, Hospitality, Travel & Leisure 

Sysco Canada 
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1) Account Contacts, Roles and Responsibilities 
 

❖ Customer Service: 

 

• First point of contact for any questions or concerns. 

• Day to day operational or product inquiries. 

• Make modifications to orders.  

• Entering pick-ups for product to be returned to Sysco. 

• Available live to assist with any general inquires.  
 

1.1 Montreal: 

• Customer Service Name: Maria Scaramella  
• Customer Service Phone number: (855)450-0261 
• Customer service email: scaramella.maria@mtl.sysco.ca  
• Customer Service hours:  

o Monday to Friday 8am – 4pm EST  
o Sundays 12pm to 4pm 
o Saturdays closed 

 

1.2 Winnipeg, Regina, Calgary, Edmonton, Vancouver: 

• Customer Service Representative: Cherry Manahan and Jennifer Luddick 
• Customer Service Phone Number: (855)222-0618 
• Customer Service email: team7.winnipeg@wpg.sysco.ca  
• Customer Service hours:  

o Monday to Friday 8am – 7pm CST  
o Saturday 8am to 4:30pm CST 
o Sundays 9am to 7pm CST 
 

1.3 Halifax, Southwest Ontario, Toronto and Central Ontario: 

• Customer Service Representative: Josh Macdonald and Samantha Ming-Bacchus 
• Customer Service Phone Number: (855)222-0615 
• Customer Service email: SyscoCSC5@corp.sysco.ca 
• Hours: 8am – 5pm EST Sunday – Friday; no Saturday at this time 
• Customer Service hours:  

o Sunday to Friday 8am – 5pm EST  
o Saturday closed 

 

mailto:scaramella.maria@mtl.sysco.ca
mailto:team7.winnipeg@wpg.sysco.ca
mailto:SyscoCSC5@corp.sysco.ca
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❖ Account Executives: 

 

• Work with the locations to ensure all specific delivery concerns are addressed promptly. 

• Ensure all orders are fulfilled completely and accurately. 

• Manage delivery credits for quality or packaging issue. 

• Communicating changes of delivery schedules to accommodate Statutory Holidays.  

• Make arrangements for changing a delivery day to accommodate special needs or unique 

circumstances. 

 

❖ Corporate office: 

 
• Work with the customer Head Office and support the account executives.  

 
ROLE NAME EMAIL  PHONE NUMBER 

NATIONAL ACCOUNT 
MANAGER 

ENRIC GABARRO Gabarro.Enric@corp.sysco.ca  (647)624-7023 

VICE PRESIDENT 
NATIONAL ACCOUNTS 

WALLY ELICH Elich.Wally@corp.sysco.ca (416)471-1739 

DISTIRBUTION CENTER 
ACCOUNT 
EXECUTIVE 

EMAIL  
PHONE 
NUMBER 

WINNIPEG OWEN HANSON hanson.owen@wpg.sysco.ca  (204)470-7430 

REGINA         OWEN HANSON hanson.owen@wpg.sysco.ca (204)470-7430 

TORONTO PAM MCCALLUM Mccallum.Pamela@tor.sysco.ca  (416)986-4501  

SOUTHWEST ONTARIO PAM MCCALLUM Mccallum.Pamela@tor.sysco.ca  (416)986-4501  

CENTRAL ONTARIO MELANIE HAMMOND Hammond.Melanie@ont.sysco.com  (705)313-3772 

GRAND MONTREAL CINDY MORIN Morin.Cindy@mtl.sysco.ca  (514)216-1369 

HALIFAX MARIA LEBLANC leblanc.maria@hfx.sysco.ca  (902)317-9757 

VANCOUVER LEAH SOUTHCOTT Southcott.Leah@van.sysco.ca  (604)351-1380 

EDMONTON ANDY WHITE White.Andy@cgy.sysco.ca  (403)689-5096 

CALGARY AMDY WHITE White.Andy@cgy.sysco.ca  (403)689-5096 

mailto:Gabarro.Enric@corp.sysco.ca
mailto:hanson.owen@wpg.sysco.ca
mailto:hanson.owen@wpg.sysco.ca
mailto:Mccallum.Pamela@tor.sysco.ca
mailto:Mccallum.Pamela@tor.sysco.ca
mailto:Hammond.Melanie@ont.sysco.com
mailto:Morin.Cindy@mtl.sysco.ca
mailto:leblanc.maria@hfx.sysco.ca
mailto:Southcott.Leah@van.sysco.ca
mailto:White.Andy@cgy.sysco.ca
mailto:White.Andy@cgy.sysco.ca
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2) ORDERING PROCEDURES 
 

Orders may be placed with Customer Service through various channels: 

• Sysco Source (preferred channel) 

• By telephone in emergency situations 

• please provide the item number along with a brief item description and the case 

quantity requested of each item 

• Add-ons can also be ordered by contacting the Customer Service team before the cut off 

time. 

 

3) ONLINE ORDERING DEADLINE 
 

• We require the stores to place the order before the cut off time. 

• The below table reflects the cut off local time to place the orders through Sysco Source. 

• The account executives will review your orders and proactively resolve any potential shortage.  

 

DISTIRBUTION CENTER 
CUT OFF TIME 
(LOCAL TIME) 

WINNIPEG 4:00 PM 

REGINA 4:00 PM 

TORONTO 3:30 PM 

SOUTHWEST ONTARIO (Woodstock) 3:30 PM 

CENTRAL ONTARIO (Peterborough) 3:00 PM 

GRAND MONTREAL 4:00 PM 

HALIFAX 3:00 PM 

VANCOUVER 4:00 PM 

EDMONTON 4:00 PM 

CALGARY 4:00 PM 
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4) DELIVERY PROCEDURES 

 

• All deliveries will be accompanied with the pertinent invoice(s).   

• Any discrepancies must be noted at the time of delivery with the driver, this will be accompanied by a 
credit note and noted on your invoice. 

• Once order has been verified, customer will sign the invoice to verify the order has been received in its 
entirety. 

• In the event there is a mis-pick or concealed damage that was undetected at the time of delivery, 
please notify our Customer Service Department to receive a credit and advise of any recovery needs.  

 

Driver Responsibilities: 

• Assist in verifying the Items delivered with your invoice. 

• Items that do not meet your expectations can be returned with the exceptions of Special-Order Items 
and Auto shipments 
 

 
Sysco Transportation System (STS): 

• Our drivers use this system to check and scan all of the cases of your order to achieve a higher level of 
accuracy. 

• The scan will also track the exact time of your delivery to help us refine consistent and accurate time 
windows to ensure On Time Delivery. 

 

Night Delivery Procedures: 

• In the case of night deliveries, our drivers are responsible to put your order in the designated area. 
They are not responsible for rotating any products. 

• All locks and alarms will be re-set when leaving the building.  

• In the case of a night delivery, the driver will check off each item as it is delivered into the location.  Any 
shortages, mis-picks or damaged product will be noted on the invoice by the driver. For recovery 
produce please notify our Customer Service Department within 1 business day.   
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5) Special Orders: 

There are some items that will be labeled as ‘Special Orders’. Which means Sysco does not stock this item 

in the warehouse for several reasons:  

• Purchased seasonally  

• Minimal usage (less than 5 cases/week) 

• Smallware’s or specialty items 

• Single purchase for a promotional event 

 

These items can still be ordered but may require up to 4 weeks of lead-time for delivery and should be 

ordered accordingly with you Customer Service Representative. 

 

When phoning the Sales desk for special orders or other inquiries, please identify your location name and 

customer account number 

 

Your Account Executive will provide you with a list of all special-order items along with lead-times and 

order cycles. 
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6) Food Safety 
 
Food Safety is an integral part of our operations at Sysco. All our OPCO’s are BRC and HACCP Certified. 

Sysco has partnered with Bell Tower to communicate Food Recalls and withdrawals in a timely and proactive manner.  
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7) CUSTOMER CREDITS AND RETURNS  
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8) SYSCO SOURCE 
 

• To access Sysco Source, click here: www.syscosource.ca  

• We recommend bookmarking this site for future references 

• Once you are logged into Sysco Source, you will be able to access “Tip Sheets” for additional training. 
To access this please click on the “links” button on the dashboard and choose a category to learn more. 

• How to place an order on Sysco Source: 
o Once you have logged in, click the green order button on the right-hand side. 
o Then select where you are choosing to order “from”, custom guide (template), history or 

previous orders, etc. Choose your delivery day and click “start order with above selections”. 
  

http://www.syscosource.ca/
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You can then add in your quantities and add them to your order by clicking the order form button. From 

there you can review your order and submit. 
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Sysco Source Features & Benefits 

 
Place Orders  

• Real Time order management and entry 
• Order History displays the last time item was purchased 
• Par Stock Management 
• Critical Items 
• Templates: create your own templates to assist with ordering 
• Custom Templates: import from excel  

Create & View Reports 
• Reporting available by movement by vendor, by code, and by category 

See Product Information 
• Enhanced Search 
• Additional Information for product Specifications, Nutritional Information, Demand Schedule, 

Item Movement and product pictures 
Manage your Business 

• Account Management to review current financial statements and credits 
• Invoices to view and print 

Stay Connected 
• Convenient to use on smart phones, Tablets, and Computers 
• Message Board updated with Sysco information 
• Notification to let users know to place orders by cut off 
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Frequently Asked Questions: 

 

1. What are the system requirements needed for the system? 

Pentium 100 or better, 64MB of RAM, Windows 95 and above, 56 kbps modem, Internet Google 

Chrome. 

2. Can I access 24 hours a day? 

Yes, Source is available to you 24 hours a day. 7 days a week. However, maintenance is performed 

Saturday nights, and may be unavailable briefly. 

3. Do I need any special programs or software?  

No. You don’t need any kind of special platform to run this web site. 

4. How Accurate are inventory levels? 

The inventory levels are ‘real-time,’ which means the quantity on hand (QOH) displayed on reflects 

exactly how much we have in the warehouse at that time.  

5. Can I leave a suspended order over-night? 

Yes, you can. The inventory will not be reserved for you, but the order will be saved until you are 

ready to send it 

6. Do I have option to create account only for information purpose?  

Yes, we can create a test account, so you are not able to send orders. This is ideal for accounts being 

used only for invoice/item inquiries, etc. 

7. Is the site secure?  Can anyone see my information?  

Yes, the site is secure.  We use 128-bit encryption, one of the highest levels used. No one can see 

your pricing or other information.  The site is username and password protected.  

8. Can I separate or combine invoices for multiple orders on the same delivery day? 

Yes, you have the option to combine multiple orders on to one invoice or to separate them on to 

multiple invoices by choosing a memo code. Keep in mind your order minimums – you must combine 

orders to reach the minimum amount or a fee will be added to your order.  
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We look forward to work with you 

Thank you 


